CORONAVIRUS
THE WHERE AND HOW OF OUR NEWS SOURCES
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In France, Germany and the UK:
What are people reading on news websites related to Coronavirus?
Since the beginning of the crisis, all the measures reveal a strong appetite for news related to the pandemic. In France, Germany and the UK, we’ve seen

Incidence rate

around a 15% traffic increase on news websites.

Interest in “coronavirus” since December 2019. Peaks in France and the UK correspond to the announce of lockdown.
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In France, Germany and the UK:
What are people reading on news websites related to Coronavirus?
In order to address this question, we have utilized the passively collected data from our double opted in participants that allow us to track their web behavior
across devices. Within this data, we have monitored all articles related to the pandemic. 8 221 online news websites were visited and 18 864 articles were
analysed.
To identify articles related to the topic, we used string character detection in the article URL, and an NLP tool (to gather in our analysis the articles which
URLs do not contain a pre-identified keyword1).
Post this, we created a semantic clusterization (automated): where we segment articles read by the topic they deal with.

Word cloud consisting of the titles of articles analysed

1For example, the article from The Guardian “pandemic-netflixs-new-series-about-global-outbreaks-is-eerily-timed-and-moved-me-to-tears” is detected as related to the topic “coronavirus”

even if there is no mention of this word.
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There are two main dimensions which structure the interest in
the articles read.
Glocal: everywhere, everyone
We are facing a pandemic, it concerns everyone, everywhere. It is very
contagious, and a huge amount of uncertainty surrounds it. Each of us (rich,
poor; famous or not) can get it, even without being aware of it (and without
being able to be tested!).
From extremely general data to very specific, broad and sharp perspective
on the virus can both shed light on it.

There will be a before and an after
Time is also an issue, the disease has already impacted every area of our
lives: health, work, relationships, leisure, … How long will it last? What will
happen in the future? What will be the consequences of the crisis? From a

Interactive dashboard from JHU
Coronavis outbreak monitoring

medical, social, economic point of view?
The current situation is already exceptional, unexpected, complicated to
apprehend- so what about the future?!
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ARTICLES READ ARE REGROUPED PER CLUSTERS

One space related : from local to global, from specific to general,
from person to people

One time related : present and future.

First, we can notice from the graph, that most of the articles read
are related to the present.
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Cluster 1:
epidemiology, the disease and its evolution
This cluster gathers all articles that describe the situation of each country
(including one’s own) regarding the disease: symptoms, spread, number of
cases, mortality rate, treatment …
It gives details about the past, the present and the futures of the disease.
It is one of the clusters with the widest audience, around 80 % of those who
have read an article about COVID 19 read one of the articles within this
cluster.

Word cloud consisting of the titles of all articles read (from this cluster)
(All the highlighted words are overrepresented within the cluster)

People who are the most concerned about the disease pay specific
attention to these type of articles.
We conducted a survey amongst the tracked panel members. We asked if
they were very concerned, rather concerned, not concerned about the virus.
Within the readers of articles from this cluster, “very concerned” people are
over represented. (survey; n= 1 075, fieldwork period: 25th of March to the
1st of April)
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Some articles (incl. centroid) from this cluster)
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Cluster 2:
what next?
Within cluster 2, we mainly see articles which deal with what the post COVID 19
period will be made of. What will the consequences of this crisis be?
Hence, we can find two subtopics within this cluster. The immediate
consequences of the crisis, people who are stuck abroad, locked down on a
cruise ship. The future consequences of the crisis mainly relate to the economy:

Word cloud consisting of the titles of the articles from this cluster
(All highlighted words are overrepresented within the cluster)

what will be the economic consequences of the current situation.
The cluster lends to the right-hand side of the graph, articles people are
interested in are those who talk about “me”.
42% of those who read articles about coronavirus read articles from this cluster.
Within this group this is where we find the fewest young people (18-34 years
old) and the most people who are “not concerned” about the disease.
What will happen next is a controversial topic. This is why the readers of these
clusters are more politically oriented than that of the average. In France, they
come from both sides. In Germany, we see far more left-wing oriented people

Some articles (incl. centroid) from this cluster)

specifically interested in the topic.
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Cluster 3:
live updates and breaking news
We are overwhelmed by information about the virus. With live feeds on
every website, which offer their almost non interrupted thread of news. This
style of news are the typical articles read in this cluster. Short articles, no
analysis, just facts and figures.
These articles become quickly outdated, either because they deal with a

Word cloud consisting of the titles of the articles from this cluster
(All highlighted words are overrepresented within the cluster)

topic whose focus is within a short timeframe, or because it will be more
thoroughly developed by other articles (from cluster 1 or 2 for instance).
75% of the readers read one of these articles. Their profile is closest to the
general population.

Some articles (incl. centroid) from this cluster)
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Cluster 4:
unexpected situations
small stories within the greater story
Small stories are insightful when it comes to providing the bigger picture.
Within this cluster we find specific situations related to COVID 19. For
instance, celebrities who have contracted the virus, issues – such as
funerals during lockdown… So they tend to shift toward present times, and
sometimes we are at the borders of fun facts.

Word cloud consisting of the titles of the articles from this cluster
(All highlighted words are overrepresented within the cluster)

50% of the readers read one of these articles, which - interestingly, proves
the interest in this kind of information: it is maybe reassuring to see that
everyone, even celebrities, are in the same situation, and also questioning
(why are they tested? Why are there so many cases amongst them)? It is
maybe an explanation why those who are very concerned about the
disease are overrepresented amongst readers of this cluster. Politically,
they are also more right-wing oriented than the overall sample.

Some articles (incl. centroid) from this cluster)
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METHODOLOGICAL NOTE

In each of France, Germany and the UK, we monitor the online activity of n=2000 nat rep sample who all have opted in to share their data with us.
As panel members, we also have their detailed socio-demographics, and answers they give to specific surveys (here about their political opinion
and their attitude towards the pandemic).
We collect all the URLs visited, specifically on the main French, German, and British news websites.
We use the NLP Google tool; BERT – trained to detect the articles related to the epidemy and to cluster them (Kmeans clusterization based on the
coordinates of each title).
We use tableau to visualize the data.
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