YOUR PARTNER FOR
DIGITAL DATA

GET CLOSER
Providing international online access panels – that’s where our roots are. Today, respondi is much
more than this. respondi is your partner for digital data providing you with reliable and easy access
to international consumer data. We help your business by combining the latest technology, scientific
methods, digital know how and market intelligence.
We understand both consumers and businesses and find the solution that suits you best. From fast
standard to custom-made solutions – we are ready to go the extra mile. Our multidimensional data
collection covers the full range of online data: quantitative, qualitative and passive. In addition to data
collection, we will help you get the answers you are looking for by condensing data into valuable
insights. Different types of data visualisation and data analytics complete our offer.
Not only our long-term clients value our quality services, but also leading market research associations: Our work in quantitative surveys and passive research has been awarded by MRS and ESOMAR.
We are there where our clients need us, represented by people they know – in London, Paris and
Cologne.

GET ACCESS TO RELIABLE
CONSUMER DATA

THEY RELY ON US

based on our experience and innovative approaches.

academic partners includes Princeton University, University of Pennsyl-

A range of leading universities and academic institutions build their
(longitudinal) projects on our services and samples. Our network of
vania, University of Cambridge, University of Mannheim – to name only
a few of them. More than 500 academic institutions partner with us.

Founded in 2005, you can rely on our experience of more
than 15 years in the different fields of market research. respondi is more than standard - inventive people and state of
the art technology are the factors pushing us forward. That‘s
how we became pioneers in fields such as passive data. And
we share our knowledge - our research regularly attracts
attention at renowned international conferences.

THEY AWARD US
Our work has been accolades: We won prizes for „Best Data Collection
- Online“ (MRS) and „Best Paper - Big Data World“ (ESOMAR). The German
research magazine marktforschung.de classified respondi „best“ in all 7
categories in a satisfaction survey on panel providers.

THEY CERTIFY US
respondi complies with the strict criteria of the international norm ISO
20252:2019, which is the industry specific quality standard for market,
opinion and social research. The certification procedure specifically
evaluates the design and operating effectiveness of quality management.
For us, being GDPR compliant is a matter of course.

THEY SUPPORT US
respondi is member of the most important market and research associations: ESOMAR, MRS, DGOF, IREP, Adetem.

panel

WHEREVER YOU NEED US
we provide honest and reliable participants.
Our access panels grow daily with the needs of our customers. We are
strong where our customers are strong. Currently, we have our own
access panels in 7 European countries: Germany, Austria, Switzerland,
United Kingdom, France, Italy and Spain.
In each of these countries, we provide the target groups you need. We
have around 300 data points on each of our participants and up to a
further 600, depending on the target group. To maintain the actuality of
the data, we regularly invite our members to master data surveys and
constantly compare project data with the present master data.
Additionally, thanks to our network of international partner panels, we
provide online samples around the world, covering every country where online sampling is reasonably possible – countries and where internet penetration and coverage of online panels is high enough. Of course, our strict quality standards also apply in those countries. Countries
in which we regularly work for our clients are for example, Belgium, the
Netherlands, Sweden, Russia, Poland, Romania, USA, Canada, Japan,
China, South Korea, Australia, Brazil and Mexico.
For more details, please take a look at our Panelbook.

panel

ANSWERS YOU CAN RELY ON

Combining a selective recruitment, a panel management based on innovative approaches and personal support and a thorough quality monitoring enables us to reach the highest data quality.

given by reliable panellists, ensured by a professional
management and monitoring.

We reach out daily to people within our own campaigns and only those
who are honest and whose opinions are meaningful are included in the
access panel.
We put a great deal of effort into building and maintaining a good relationship with our panellists. To ensure they trust us in the long term, we

Recruitment of
panellists

invest a lot in their commitment, e.g. by providing fair incentives and
personal support. Every three months, we compile a satisfaction index
among our panellists – revealing that 83% of our panellists are satisfied.
Highly satisfied panellists are honest and motivated participants - enabling us to achieve one of the highest response rates.

Panel
Management

Quality
Monitoring

We also place great importance on controlling the quality of our panellists. This starts with the registration process and is continued during
the lifetime of a panellist, as well as in every survey participation, where we constantly monitor the quality of responses.

Speed
Checks

Variance
Checks

Consistency
Checks

Plausibility
Checks

Duplicate
Checks

For more information, take a look at our brochure on Panel Quality and
at Our Answers: The 28 ESOMAR Questions.

services

GAIN THOROUGH
KNOWLEDGE ABOUT
MARKETS AND
TARGET GROUPS
fast and easy - with our ready-to-use
data and insights.
We will find the solution that fits you best: From scripting questionnaires, providing international,
unbiased and granular samples to conducting quantitative and qualitative research. We generate
online and mobile surveys, using your guidelines, with your content and for the people who you would
like to reach - with sound expertise, multilingual and multimedia content.
In addition to an active approach to data collection, in which people give us feedback, we also apply
a passive method to data gathering – investigating behaviour without asking questions. We will give
comprehensive advice on the solution that fits you best and provide you with fast and easy access
to your data.
Your needs will define the way we will deliver the results: raw data, crosstables, charts, dashboards
or complete reports. Using your instructions, the collected data is cleaned, labelled, merged, coded,
proceeded and delivered in all common formats – from raw data, crosstables, charts to dashboards
or complete reports. With our online analysis tool emile, you gain fast and easy access to your data
- without a manual data analysis. emile enables you to analyse your data independently and provides
flexibility, from tabulations to data visualisation – without any prior knowledge.
Our team of IT engineers and data scientists will support you in all challenges which arise from the
growing possibilities of digital data collection using different sources.

services

WHOEVER YOU WANT TO
QUESTION,
WHATEVER YOU WANT TO
KNOW
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The combination of declarative data and behavioural data provides you the full picture of your target
group.
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We observe people: We collect behavioral data and
depict full digital journeys with our digital life board.
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We listen to people: For quantitative and qualitative research projects, we collect declarative data across all digital devices.

Data
Collection
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We provide data from our Online Access Panel as
well as to various kinds of external data, e.g. customer data, social media data, or open data.
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Our multidimensional data collection will help you to
get the answers you are looking for.
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services

YOUR PROJECT MANAGER
will remain the same throughout the whole process - from
scripting to field management to data cleansing and delivery.
Our project managers are not only consulting you and coordinating the project, they also maintain an overview and
complete all the tasks. They also have a complete understanding of the project at all its stages. When scripting the
questionnaire, the project managers will anticipate what
might happen during the field phase and the outcome of
the data.
All our project managers are located in our local offices in
Cologne, London and Paris.
If you want to learn more about our approach to project
management, take a look at our brochure Project Quality.
Our brochure How to Best Design your Surveys points out
the best possible implementation of your research questions. Our demo questionnaire gives you a first impression
on our programming.

services

BE FAST. BE INDEPENDENT.
DATA PROCESSING & DATAVIZ
Which variables hide the relevant insights? emile helps you find the
relevant cross-variables.
emile is an interactive online tool for data processing and visualisation.
Using your instructions, the collected data is cleaned, labelled, merged,
coded, proceeded and delivered in all common formats. With emile,
you have fast access to your data -without a manual data analysis. emile enables you to analyse your data independently and with total flexibility, from tabulations to data visualisation – with neither a manual data
analysis nor any prior knowledge.

Autonomous

Fast

Dig into the data as deep as you want. Get crosstables
on your own - no training needed.

Eliminate waiting times for the data processor. Process
the results 2h after the end of the field work.
Eliminate back and forth with your data processor for

Smooth

additional unplanned crosstables. Crosstable specifications do not have to be defined in advance.

Cost-efficient

Save time and money. emile is an affordable add-on.

emile helps you to do more by yourself - get to know emile and test the
demo version!

BE FAST. BE INDEPENDENT.

EMILE
YOUR INSIGHTS DETECTIVE

services

INVESTIGATE BEHAVIOUR WITHOUT ASKING
For more than 4 years, we have
continously tracked the online behaviour of a national representative
sample in France, Germany and the
UK on one or several devices.

Using customized software, we observe the internet behaviour of people, follow their internet histo-

The collected data covers URLs
and search terms (desktop) as well
as domains and apps (mobile).

Moreover, the use of external data in combination with the digitally collected data will help you to

Combining behavioural data with
our declarative data will provide
you with a full picture on your target group.

ry, employ implicit measurement methods derived from neuroscience and use diverse sensors and
applications of mobile devices. The data we collect is provided voluntarily, collected and analysed
anonymously and GDPR compliant. It is however, always possible to combine this data with active
feedback from users.

consider the won insights in a broader context. We combine external data from publicly accessible
databases, social networks, or your own data with the collected data we have about place and time
of capture, as well as the addresses or user accounts. We help you to collect and combine the relevant external data, so you can enhance and upgrade your insights.
For more information on how you can benefit from behavioural data, take a look at our brochure Behavioural Data or our Panelbook Behavioural Data.
The digital life board, our customized and interactive dashboard for declarative and behavioural data,
brings this data to life. It tracks the online behavior of representatively selected people, displays this
information interactively and visually and supports the analysis of this new dimension of granularity.
Learn more in our brochure digital life board.

services

ADVANCED ANALYTICS
Our data scientists are continuously working on making data
speak.
We have amassed comprehensive expertise in different areas of traditional and advanced analytics. Unlike traditional analytical methods,
advanced analytics as part of data science focus on high-level methds
and tools to predict future trends, events or behaviours. All processes
utilised are ISO-certified and some of our research studies have received
accolades by ESOMAR and The Market Research Society.
Our work to date comprises:
• Segmentation and clustering
• Implicit measures
• Behavioural data
• Driver analysis
• Predictive and probabilistic modelling
• Pattern mining
• Text mining
Besides these methods, we use many other tools and models for data
analysis. Feel free to contact us and take a look at our brochure Awarded
Advanced Analytics.

services
company

WE LOOK BACK ON MORE THAN 15 YEARS OF EXPERIENCE
shaped by inventive employees and longterm partners and clients.

2010
Foundation
respondi
France
2005
Foundation
respondi

2016
Acquisition
HCK
2011
Foundation
respondi
UK
2015
Research
Behavioural
Tracking

2009
Qualitative
Research

2005
Quantitative
Research

2017
Tracking
Behavioural
Data

2019
Data
Visualisation

2016
Advanced
Analytics &
Data
Science

2008
Mobile
Research
>330
clients/year
>160
clients/year

>500
clients/year

>630
clients/year

services
company

HELPING YOU TO UNDERSTAND CONSUMERS AND MARKETS
is the core business of our more than 90 employees. Here are some of them.

Dr. Otto Hellwig
Chief Executive Officer

Orkan Dolay
Chief Operating Officer

Bengül Robillard
Managing Director Germany

François Erner
Chief Innovation Officer

Ouiza Rebahi
Managing Director France

Jörg Tschasche
Chief Production Officer

Jennifer Roberton
Managing Director UK

G E T TO KNOW US BET T ER ,
W E AR E LO OKI NG FORWA R D TO I T !

WWW.RESPO NDI.CO M
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